
International Insurance for Expats
Health insurance, life insurance & income protection

Plans for expats, families, international citizens, remote workers, 
frequent travellers & businesses.
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Key benefits

Life can be challenging. 
We're here to help.
Living & working away from your support network can be tough, so our Bronze, Silver, and 
Gold plans cover your mental health consultations & treatment.

Just to let you know—you won’t find complete information for the health plans in this guide, nor the full T&Cs, 
limitations, and exclusions that would apply if you purchase one. You can find these in the plan agreements, 
which we suggest you read with this guide.

Out of office? Your plan's always 
working for you.
We cover you on your travels away from home, whether for holidays, work, or returning 
home temporarily.

Access to the best doctors, wherever 
you are.

We're tough on cancer & strong 
on member support.

Whether you need primary care or complex surgery, you have access to the best hospitals  
& doctors wherever you live & work.

Our plans cover the latest cancer care, genome testing & post-diagnosis counselling. 
We're here for you when it matters most.

Doctors & hospitals

Cancer care

Mental health

International cover

Private medical insurance for your 
expat employees.
We insure businesses with 3+ employees living & working abroad. Be the boss who keeps 
your employees healthy!

Plans for businesses

Quick Guide to the Health Plans
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Our most popular health plan. All the benefits 
of SilverLite and Bronze, plus you'll have private 
hospital accommodation as standard and we’ll 
cover your everyday medical costs in full. You'll also 
have cover for complementary therapies, mental 
health treatment, and well-being benefits. You'll also 
have higher limits across a range of benefits.

Silver

No-frills health insurance. You’ll have full cover 
when you’re admitted to hospital, including semi-
private accommodation and treatment costs. We’ll 
only cover your everyday medical costs in the 90 
days following your discharge from hospital. We’ll 
always cover your cancer treatment and advanced 
diagnostic tests—whether you’re in hospital or not.

Bronze

The health plans at a glance

The highest level of cover for health insurance. 
All the benefits of Silver, plus you'll have cover for 
pregnancy and maternity care, cover for routine 
dental care, and greater cover for mental health 
treatment and cancer treatment. You'll have the 
highest limits for the most comprehensive range  
of benefits.

Gold

Low-cost, comprehensive health insurance. You’ll 
have full cover when you’re admitted to hospital, 
including semi-private accommodation and 
treatment costs. We’ll cover your everyday medical 
costs up to at least US$5,000, including US$1,500 
for primary care and monitoring and maintenance of 
chronic conditions. We’ll always cover your cancer 
treatment—whether you’re in hospital or not.

SilverLite

A low-cost plan with cover for hospital stays and 
limited cover for out-patient treatment

Comprehensive cover for out-patient treatment and a 
private room during hospital stays

Our most comprehensive plan for people wanting the 
highest & widest levels of cover

Value plans

Comprehensive plans

Bronze

SilverLite

Silver
Our best-selling plan

Gold

An affordable plan with cover for hospital 
stays and medical evacuation
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Benefits Bronze SilverLite Silver Gold

Annual benefit limit US$1,500,000 US$1,500,000 US$2,500,000 US$5,000,000

Hospital costs

Hospital accommodation Semi-private room 
(option for private room)

Semi-private room 
(option for private room) Private room Private room

Hospital treatment Full cover Full cover Full cover Full cover

Cancer treatment

Cancer genome testing US$6,000 US$6,000 US$6,000 US$6,000

Cancer treatment Full cover Full cover Full cover Full cover

Mental health treatment

Lifetime limit for treatment US$50,000 n/a US$75,000 US$100,000

In-patient & day-patient treatment  
(12-month waiting period)

30 days No cover 30 days 30 days

Out-patient consultations  
(12-month waiting period)

10 sessions  
(post-hospital treatment)

No cover 10 sessions 10 sessions

Out-patient treatment

Annual limit for treatment No limit US$5,000 (option to 
extend up to US$10,000)

No limit No limit

Primary medical care Post-hospital treatment US$1,500 (option to 
extend up to US$3,500)

Full cover Full cover

Emergency ward treatment Accident cover only Cover to annual limit Full cover Full cover

Out-patient surgical procedures Full cover Cover to annual limit Full cover Full cover

Advanced diagnostic tests Full cover Cover to annual limit Full cover Full cover

Complementary treatments 10 sessions  
(post-hospital treatment)

No cover 10 sessions 15 sessions

Physiotherapy US$1,000  
(post-hospital treatment)

US$250 Full cover Full cover

Monitoring & maintenance of chronic 
conditions

No cover Up to primary medical 
care benefit limit

Full cover Full cover

Well-being benefits

Preventive health (6-month waiting period)

No cover No cover

US$300 US$750

Vaccinations for adults US$150 US$250

Well-child benefit (6-month waiting period) US$200 US$400

Dental costs

Emergency restorative treatment received as 
an in-patient

Full cover US$5,000 Full cover Full cover

Emergency restorative treatment received as 
an out-patient

No cover No cover US$500 US$1,000

Dental Basic (6-month waiting period) No cover Optional Optional US$1,500

Maternity costs (12-month waiting period)

Routine maternity care No cover No cover No cover US$15,000

Complications of pregnancy 
(12-month waiting period) US$4,800 US$10,000 US$15,000 Full cover

Childbirth necessitating emergency surgical 
procedure (12-month waiting period)

No cover No cover No cover Full cover

Treatment for congenital conditions or 
hereditary conditions for newborn babies

No cover No cover US$10,000 US$100,000

Expat benefits

Medevac Basic Full cover Full cover Full cover Full cover

Comparing the health plans
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Tailoring your plan

Medevac Plus

As standard on the health plans, we'll organise your emergency medical evacuation should you suffer a life-threatening  
or limb-threatening condition that cannot be treated locally. If you choose Medevac Plus, you can request repatriation to 
your country of nationality (if within your area of cover) or your country of residence following your eligible evacuation.  
The circumstances under which we'll evacuate you are extended to include advanced diagnostics and cancer treatment 
that cannot be provided locally.

Dental care

You can add cover for routine dental care and complex dental care with our two options: Dental Basic and Dental Plus. 
The cover provided by Dental Basic includes screening, polishing, and simple extractions, while the cover provided by 
Dental Plus includes dentures, crowns, and implants.

You can add Dental Basic to your SilverLite plan, and Dental Basic and Dental Plus to your Silver plan. If you wish to add 
Dental Plus, you must also add Dental Basic. We include Dental Basic as standard on the Gold plan, and you can choose 
to add Dental Plus.

Well-being care

We encourage our members to take charge of their own health and welfare. While the Silver and Gold plans come with 
well-being benefits as standard, you can also boost your benefit limit, giving you have additional cover for preventive 
health screens and check-ups.

Personal accident plan

With an optional personal accident plan, we’ll pay you a cash lump-sum benefit if an accident results in your death, loss 
of sight, loss of limb or your permanent and total disablement within 2 years of the accident. Premiums for a personal 
accident benefit of US$75,000 start at US$9.45 per member, per month.

Customising your 
plan

Direct billing

Direct billing is an arrangement by which we settle your 
medical bills directly with your hospital or treating doctor.  
This means you won’t be left out-of-pocket for your 
treatment, and you won’t have to submit a claim to us. 
That’s why direct billing is also known as ‘cashless access’ 
or ‘fast-track payment’.

Direct billing for everyday medical costs is free, but it’s 
only available to members with certain plans in certain 
countries. You’ll need a SilverLite, Silver or Gold plan. 
Direct billing for everyday medical costs is available at 
clinics throughout Asia, including Hong Kong and China.
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Key benefits

Just to let you know—you won’t find complete information for the life plan in this guide, nor the full T&Cs, 
limitations, and exclusions that would apply if you purchase it. These can be found in the plan agreement, which we 
suggest you read together with this guide. All the benefits in this guide are per member per period of cover, unless 
stated otherwise.

The life plan for individuals

Double your cover for death or 
disablement caused by accident.
With the optional accide.nt benefit, your family will receive an additional cash lump-sum if 
your death is caused by an accident. If you suffer a serious injury in an accident, we'll pay the 
cash lump-sum directly to you.

An extra layer of cover for expats.
Unlike similar plans from domestic insurers, our life plans are international. You're covered 
for life, work & travel abroad.

Safeguard your family's future should 
the worst happen.

The chance to put your affairs in order 
while you still can.

Safeguard your family's financial future should you pass away. You'll leave behind a cash 
lump-sum to help maintain your family's standard of living or to pay off a mortgage or debt.

We'll pay your cash lump-sum early if you're diagnosed with a terminal illness with a 
prognosis of less than 12 months, so you can choose how & where to dispense the money.

Insure your life up to US$2m

Early payment for terminal illness

Cover for death by accident

International cover
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On completing her university studies in the UK, Annabel moved to Hong Kong for 
a graduate placement scheme. She's now been living in the Far East for 15 years 
and her career is going well. For the past few months, she noticed a persistent 
cough and a tight chest. Putting it down to pollution, she thinks nothing of it.  
At a regular health check-up, however, Annabel's doctor suspects something more 
serious and refers her to a chest specialist and later an oncologist. After a series of 
tests and examinations, Annabel is diagnosed with mid-stage lung cancer. She is 
given only 8 months to live. With a life plan from William Russell, she could claim 
for an early payment of her life benefit due to her terminal illness. She could use 
the money to re-locate back to the UK and spend time with her retired parents.

David, his spouse Julia, and their children are living in Dubai. After a couple of 
years renting an apartment, David and Julia decide to purchase a family house on 
the Palm Jumeirah. David is performing well in his job and Julia is earning decent 
money as a freelancer. Out of the blue, David is diagnosed with an aggressive form 
of cancer and soon succumbs to the illness. With a life plan from William Russell, 
David's family would receive a cash lump-sum of up to US$2m. Julia had been 
enjoying life in Dubai and her children are settled in good schools, so she could 
use the payment to secure her family's life abroad, pay off the mortgage on the 
new house, and set up a university fund for her children.

Jon is a manager at a hotel resort in South Africa. Jon is involved in a car accident 
in which he suffers life-changing injuries to his legs. He undergoes surgery but 
unfortunately he is left permanently disabled. With an optional accident benefit 
from William Russell, Jon could claim up to €500,000 and use the money to help 
re-locate to the Netherlands and prepare his home for life with disability.

Using the life benefit to protect your family

Optional accident benefit

Early payment for terminal illness

How the life plan has helped our members 
living & working abroad

No-one likes to think about death, but if your family relies on you financially it's worth considering how 
much they'd need if you were no longer there. Life insurance helps protect your family's financial future, 
and it's up to you how much cover you buy.

Why choose a life plan?
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Key benefits

Just to let you know—you won’t find complete information for income protection in this guide, nor the full T&Cs, 
limitations, and exclusions that would apply if you purchase it. These can be found in the plan agreements, which 
we suggest you read together with this guide. All the benefits in this guide are per member per period of cover, 
unless stated otherwise.

Income protection for individuals

Proportionate benefit to help you 
return to work.
If you're ready to return to work in a limited capacity, we'll pay you a proportion of your benefit 
to help offset any temporary reduction in your salary while you're completing your recovery.

Your plan's always working for you.
Unlike similar plans from domestic insurers, our income plans are international. You're 
covered for life, work & travel abroad.

A monthly income if you can't work.

Your replacement income keeps up 
with inflation.

The income plan pays you a replacement income if you're unable to work because of illness 
or injury for longer than 3 months.

The cost of goods and services rises year-on-year. We increase your replacement income 
payments by 2% compound year-on-year, so you don't lose money in real terms.

Replacement income

Keeping pace

Complete recovery

International cover

Cover for as long as you're working
The income plan is annually renewable and you can renew until you reach age 65. 
Once you're on cover, there are no further medical tests or exams—even if your  
health deteriorates.

Annually renewable
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Samantha moves from Britain to Australia with her two children to take on a new 
role as an administrator for a sports team. A few months later, she's involved in 
a road traffic accident and suffers serious injuries to her arms. She undergoes 
emergency surgery and the doctors say she is unable to return to work for at  
least 10 months while she completes an extensive rehabilitation programme.  
With income protection from William Russell, Samantha would start receiving 
75% of her pre-disability salary after her 3-month deferment period. It would be 
enough that Samantha wouldn't have to worry about paying the bills for her and 
her family. She would be able to focus fully on her recovery, rehabilitation, and 
spending time with her children.

Financial space to focus on recovery

Alan works for a chemical engineering firm, and his employer asks him to re-locate 
permanently to North Africa. Alan thinks that the opportunity is too great to miss, 
plus the remuneration is very attractive. He decides to take it, moving his wife and 
two children with him and enrolling them in an international school. A few years 
after his move, he is diagnosed multiple sclerosis. Soon after, Alan is left unable 
to continue his employment and, with his particular form of multiple sclerosis, 
he will never be able to work again. After his employer's sick pay scheme ends, 
Alan would be left without any income to support his family or pay for his health 
insurance, which provides the private healthcare on which he relies for treatment 
of his condition. With income protection from William Russell, Alan would receive 
a replacement income paid for several years—increasing by 2% compound each 
year—until his retirement age of 65 or death, whichever is soonest. With the safety 
net afforded by income protection, Alan can still afford his health insurance, pay 
the household bills, and support his family—even though he is unable to work.

Financial support while you cannot work

How income protection has helped our 
members living & working abroad

It's worth considering how much money you would need to support you and your family if you were  
no longer able to work. A replacement income can help protect your current lifestyle and make sure you keep 
up with mortgage payments and other bills, allowing you to focus on your recovery.

Why choose income protection?
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Email Joe Holden at 
sales@william-russell.com

Call Joe on 

+44 1276 486 456
Visit 

william-russell.com

We’re here to help
Joe Holden, Relationship Manager, contact details

When you speak with Joe, don't forget to mention 6CATS International!
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